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ABSTRACT 

The objective of this research is to identify the obstacles in reading comprehension faced by the twelfth-

grade students at SMA Negeri 1 Kota Jambi, to identify the obstacles using Google Classroom faced 

by the twelfth-grade students at SMA Negeri 1 Kota Jambi. This research is categorized as a quantitative 

research design. The subject of research was the twelfth-grade students at SMA Negeri 1 Kota Jambi. 

The technique of collecting the data is a Reading test. The researcher uses the techniques of analyzing 

the data are data reduction, data display, and conclusion drawing/verification. The researcher presents 

the data from the obstacles in comprehending English text. The result of the researcher shows that there 

are 21,9% students who have obstacles in understanding to look for the main idea of the text with the 

total of incorrect is 47. Then, there are 20% students who have obstacles in understanding the 

vocabulary of the text with the total of incorrect is 43. Then, there are 20,4% students who have 

obstacles in understanding and making inference of the text with the total of incorrect is 44. Next, there 

are 37,7% students who have obstacles in understanding to look detail information of the text with the 

total incorrect is 81.  
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INTRODUCTION 

English is a language that is often 

used by the whole world and even there are 

some countries that make it a second 

language. Moreover, as Crystal stated, 

English is a global language for two 

reasons. Firstly, language is an official 

language that is used in the law courts, the 

media and the educational system. 

Secondly, it can be a main country’s 

foreign-language teaching, although it has 

no official status” (Crystal, 2003). In 

Indonesia learning English is one of the 

compulsory subjects included in the 

curriculum. It must be understandable that 

English is very important, it is also playing 

a significant process in learning.  

All of the countries in the world are 

being hit by a pandemic called Covid-19 

(coronavirus disease 2019), and one of 

them is Indonesia. One of the sectors of 

routine activity that is paralyzed is 

education, in education with a very heavy 

burden the government has to decide 

students school from home to avoid crowds 

and cut the Covid-19 chain. The solution for 

student learning is learning online. 

Furthermore, Means, Toyama, Murphy, 

Bakia, & Jones (2010: 1) explain that “one 

class of online learning models uses 

asynchronous communication tools (e.g., e-

mail, threaded discussion boards, 

newsgroups) to allow users to contribute at 

their convenience. 

Reading is one of the skills in 

English, while the skills in English are 

speaking, writing, listening and reading. 

Ntereke and Ramoroka (2017:1) stated that 

reading is the basic skill which is important 

to obtain knowledge for the academic field. 

Through reading, we can find information 

written in any kinds of form such as 

newspapers, textbooks, magazines or even 

maps. The students' activity in learning was 

contributed a lot by reading. Some of their 

activity needs their skill in reading, for 

example, their learning process. Their 

reading skill helps them to gain their 

knowledge.  

Teaching reading sometimes has its 

challenges for a teacher, because some 

students claim difficulty reading, especially 

reading words they don't know how to say. 

As Gahagan claimed, “Students in today’s 

society have difficulties understanding the 
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meaning of the words and the content of the 

text because they have poor vocabularies 

and grammar understanding”  (Gahagan, 

2007). The problem of the students is that 

they have difficulty to guess what the 

meaning of the text is and it makes difficult 

to do assignment on problems related to the 

text being taught. At the time 

comprehending the text, students has 

difficulty interpreting the meaning of the 

text because they found some vocabularies 

that the students do not know, which made 

the students do not understand the meaning 

of the text. 

 

DEFINITION OF KEY TERMS 

Students’ Obstacles 

 Factors that influence or students' 

obstacles in the process of reading 

comprehension can originate from outside 

and from within the students themselves. 

The fact is that some of the students the 

researcher met in senior high school had 

many obstacles in reading comprehension. 

The fact that this obstacle is obtained from 

the students' scores when the writer gives 

test questions in the form of reading 

comprehension.  

 According to Harris and Smith (1986: 

227-231) stated that there are seven major 

factors that can affect a reader to 

comprehend a text. The factors are divided 

into two categories. The first, five factors 

that are internal to students, namely 

background experience, language skills, 

thinking skills, affection (interests, 

motivation, attitudes, beliefs, and feelings), 

and reading goals. The second, includes 

two external factors, the nature of the text 

to be read and physical factors. 

Reading Comprehension 

 Reading comprehension is a reading 

activity that requires a process of 

understanding what the context is in the 

text. Furthermore, Durkin (1993) stated that 

comprehension is the process of deriving 

meaning from connected text. It involves 

word knowledge (vocabulary) as well as 

thinking and reasoning. Therefore, 

comprehension is not a passive process, but 

an active one. Snow (2002) reading 

comprehension is the simultaneous 

interaction that is used as written language 

and becomes meaning. there are three 

elements described by Snow (2002) on 

reading comprehension, namely: A reader; 

the person who understands what is read, A 

text; the main material understood by the 

reader, An activity, a time-consuming 

process for reading passages. 

 

Google Classroom 

 Currently, all countries in the world 

are being hit by the Covid-19 pandemic, 

including Indonesia. In Indonesia, all 

external activities have been gradually 

reduced by local and central government, 

from working at home to studying at home. 

Based on the school where the researcher 

conducted teaching practice, they chose to 

use the Google Classroom application as an 

application that helps teaching and learning 

activities. Google Classroom is one of the 

applications from Google that is useful for 

helping teachers teach online, in Google 

Classroom teachers can provide 

assignments, attendance list, and materials. 

Iftakhar (2016) stated “Google Classroom 

is meant to help teacher manage the 

creation and collection of student 

assignments in a paperless environment, 

basically leveraging the framework of 

Google Docs, Drive and other apps. Google 

Classroom allows teachers to spend more 

time with their students and less time on the 

paperwork; which is now even better” 

(Iftakhar 2016, 12). 

METHODOLOGY 

This research is categorized as a 

quantitative research design. A quantitative 

research is the process of collecting and 

analyzing numerical data. It can be used to 

find patterns and averages, make 

predictions, test causal relationships, and 
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generalize results to wider populations. The 

participants of this research were students 

of class XII Social 2 at SMA Negeri 1 Kota 

Jambi. The total of students was 35 students 

that consist of 17 males and 18 females. 

Students of XII Social 2 had problems in 

reading comprehension skills using Google 

Classroom and they were still confused if 

the teacher gave assignment reading 

comprehension. Based on the result of the 

sampling above the researcher used 

purposive sampling. Two main things 

affect the quality of research, namely, the 

quality of the instruments and the quality of 

data collection. According to Lincoln and 

Guba (1986) stated that the instrument of 

choice in naturalistic inquiry is the human. 

Researchers used data collection techniques 

such as reading tests, which explained as 

follows: Reading test, based on the reading 

test, the researcher tries to find out whether 

the students answered well or not. The 

answers from students are used as 

indicators to find out whether the student is 

having difficulty working on the questions 

or not. The researcher conducted a test that 

consisted of 20 multiple-choice questions, 

and the value of every question was 5 

points.  

FINDINGS AND DISCUSSIOSN 

The data were taken from 35 students 

from twelfth social 2 in SMA Negeri 1 Kota 

Jambi. The researcher identified students 

obstacles and calculates the number of each 

obstacles. The researcher calculates it using 

the insert in table and converts it into the 

table. Below is a table of classification of 

students’ obstacles toward reading 

comprehension for twelfth social 2 students 

at SMA Negeri 1 Kota Jambi. 

After collected and analyzed the data, 

there were 216 obstacles from students in 

reading descriptive text. Based on the 216 

obstacles are classified into several section 

below: 

1. Determining Idea 

From 215 obstacles, 

students answered 47 wrong 

answers about determining main 

idea, the following is the frequency 

of the obstacles regarding 

determining main idea: 
 

F 

  P =            X   100% 

   N 

 47 

P =   X 100% 

 215 

P = 21,9% 

2. Understanding Vocabulary 

From 215 obstacles, 

students answered 43 wrong 

answers about understanding 

vocabulary, the following is the 

frequency of the obstacles regarding 

understanding vocabulary: 

 
F 

  P =            X   100% 

   N 

  43 

P =   X 100% 

  215 

P = 20% 

3. Making Inferences 

From 215 obstacles, 

students answered 45 wrong 

answers about making inferences, 

the following is the frequency of the 

obstacles regarding making 

inferences: 
F 

  P =            X   100% 

   N 

  44 

P =  X 100% 

               215 

P = 20,4% 

4. Detail Information 

From 215 obstacles, 

students answered 81 wrong 
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answers about detail information, 

the following is the frequency of the 

obstacles regarding detail 

information: 
F 

  P =            X   100% 

   N 

 81 

P =  X 100% 

 215 

P = 37,7% 

Tabel 1. 

Types of Obstacles, Frequency and 

Percentage in Reading Comprehension 

 

NNo 
Types of 

Obstacles 
Frequency Percentage 

11. 
Determining 

Main Idea 
47 21,9% 

22. 
Understanding 

Vocabulary 
43 20% 

33. 
Making 

Inferences 
44 20,4% 

44. 
Detail 

Information 
81 37,7% 

Total 216 100% 

 

The percentage above explain the 

various obstacles that students encounter on 

reading comprehension. 

1. Determining Main Idea 

Based on the data above, the research 

explained that most students had 

obstacles determining the main idea of 

the text. The average percentage of 

students was 21,9%. 

2. Understanding Vocabulary 

Based on the data above, the research 

explained that most students had 

obstacles understanding vocabulary in 

the text. The average percentage of 

students was 20%. 

3. Making Inferences 

Based on the data above, the researcher 

explained that most students had 

obstacles in making inferences of the 

text. The average percentage of 

students was 20,4%. 

4. Detail Information 

Based on the data above, most 

students had obstacles in detail information 

of the text. The average percentage of 

students was 37,7%. 

In this research, the researcher 

discussed the results of the research that 

had been carried out by the researcher, 

namely the students obstacles in reading 

comprehension and students obstacles in 

using Google Classroom. The researcher 

took 35 students in XII Social 2 at SMA 

Negeri 1 Kota Jambi. Then, the researcher 

found that 21,9% of students experienced 

obstacles in determining the main idea in 

reading comprehension text, there are 20% 

of students who also experience obstacles 

to understanding the vocabulary contained 

in the test questions, there are 20,4% of 

students who have obstacles in making 

inferences from a reading comprehension 

text, and then there are 37,7% of students 

who experience obstacles in finding detail 

information in a reading comprehension 

text. 

After categorizing the students’ 

scores, the researcher concluded that 

students in XII Social 2 at SMA Negeri 1 

Kota jambi, the students experienced 

obstacles to determining the main idea of a 

text, understanding the vocabulary in a text 

or a question, making inferences on a text, 

looking for detailed information on a text. 

 

CONCLUSIONS 

Based on research on students of class 

XII Social 2 at SMA Negeri 1 Kota Jambi 

and analyzing the data, the researcher wants 

to conclude that reading is one of the skills 

that must be mastered by students. The 

result and discussion have been explained 

in chapter 4, there are 4 aspects that prevent 

students for reading comprehension in class 

XII Social 2 at SMA Negeri 1 Kota Jambi, 

namely: determining idea, understanding 

vocabulary, making inferences, detailed 

information. These four aspects are what 

become a obstacles for students to learn 

reading comprehension and these four 
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aspects can make students master in reading 

comprehension. 

Based on the research conducted, the 

researcher found that students’ obstacles 

were not only in reading comprehension but 

in media used such as Google Classroom. 

During pandemic Covid-19, all schools 

used an online application to learn one of 

them is Google Classroom. The result and 

discussion have been explained by the 

researcher in chapter 4, there are 4 aspects 

that prevent students from learning to use 

the Google Classroom application in class 

XII Social 2 at SMA Negeri 1 Kota Jambi, 

namely: low motivation, technology-

dependency, reliability of content, and 

social isolation. These four aspects make 

students have obstacles in learning to use 

Google Classroom. 
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